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1. O6mue moJi0KeHHU
1.1. Hacrosimmee ITomoxxeHue ycTaHABIMBACT MOPSIIOK pabOTHI TeledoHa «ropsueH JTUHHNY» 110
npotuBoekicTBuo Koppyniwn B MBY JIO PemontHeHckoM IJIT (manee — «ropsdast THHHSY),
mpHeMa, pPErHCTpaldl W ydeTa TMOCTYNMBIIMX Ha HEro oOpalleHui II0 BOIIPOCaM
TPOTUBOACHCTBHS KOPPYTIIIHH.
1.2. Pabora ¢ oOpalleHHSIMH TpaXKIaH, IOCTYIUBIIUMH Ha TeleGOH «ropsded JIHMHUHNY,
ocymecTBIsieTcst B cooTBeTcTBUE ¢ DenepansabM 3akoHOM 0T 02.05.2006 Ne 59-D3 «O nopsinke
paccMoTpeHus1 oOpamieHui rpaxnaH Poccuiickoii ®@enepannn», DenepaJbHbIM 3aKOHOM OT
27.07.2006 Ne 152-®3 «O mepcoHaIbHBIX JaHHBXY, O6macTHEM 3aK0HOM 0T 18.09.2006 Ne 540-
3C «O6 obpamenusx rpaxaany O3 «O BHeceHWH H3MeHEHHE B oOnacTHOH 3akoH «OO0
obparmenusx rpaxaam»y -3C 14 deppans 2018r.
1.3. Anmapar TenedoHa «ropsiueil THHAN» YCTaHOBIEH B KaOuHeTe Ne 2, pacloioXeHHOM I10
anpecy: c.PemontHoe, yi1. OkTssOpbckas, 147 TenedoH «ropsdeit TuHAN»: 3-14-08.
1.4. Tlpuem oOpareHuii rpaxkaa 1o TeyeoHy «ropsded JIMHUNY OCYIIECTBIIAETCS €XKETHEBHO
(KkpoMe TIpa3THUYHBIX JHEH) ¢ MOHeIeNbHIKa M0 IITHHLY, ¢ 9.00 1o 17.00.
1.5. Vudopmanuss 0 (GyHKIHOHHPOBAHWK M pexuMme paboTel TenedoHa «ropsded JIMHHNY
JIOBOJMTCS IO CBEJICHISI HACCIICHHUS Uepe3 CPEeICTBA MAacCOBOM MH(OPMALIUY ITyTEM Pa3MEIICHHS
Ha opunuansHoM caiite MBY JIO Pemontrenckoro IJJIT (matee — LJIT) http://remedt.ucoz.ru
B cetu MHTEpHET. ,
1.6. PaGorruk IIJIT, orBeTcTBeHHBIH 3a paboTy ¢ TelneOHHBIMH OOPALICHUSMH TPAXIaH IO
«ropsyel JMHUWY) (Hajee - CIEIUaliCT), CUYUTACTCS YIIOJHOMOYEHHBIM JIMIIOM H HECET
YCT@HOBJICHHYIO 3aKOHOJaTeNbcTBOM Poccuiickoit denepaniny OTBETCTBEHHOCTD 3a IOJIHOTY U
IPaBIUJIBHOCTH PACCMOTPEHHUS TeNIe(OHHBIX OOpAIEHUH rpaXIaH.

2. Ilopsimox mprema o0pameHuii rpaiaH H MpeJocTaBJeHHs HHpopManuH 1o rejaedony
«ropsiyedt JIMHHM

2.1. Ilpuem TenmedoHHBIX OOpalleHM# TrpaxkaaH ocyuiecTBiseTcs B kabunere Ne 2 LIJIT B
COOTBETCTBHM C HacTosmmM [looxeHHeM W JIOJDKHOCTHBIM DErVIAMEHTOM  CIICHHUAIUCTA,
OTBETCTBEHHOTO 3a paboTy TenedoHa «ropsaeht JINHUNY.
2.2. Teneponusle obpamieHust rpaxnaaH, noctynmpmme B I[JIT, mommexar oOs3aTenbHON
pETUCTpaLtH.
Jlns yueTa oOpamieHuit rpaxaad Ha TeneOH «Topsiuell TMHUNY UCIIONIB3YETCs XKypHAI y4deTa, IIe
yKa3bIBaeTCs (haMUIIHsI, UMsI, OTUECTBO TpaKIaHWHA, aJApec MPOKUBAHUs, KPATKOE COIEPKAHHE
€ro BOTIPOCa M pe3yJIbTaT paCCMOTPEHHMSL.
2.3. He paccmatpuBarotcst TeehOHHbIe 00paIeH s TpaxIaH, B KOTOPBIX 00XKalTyloTCs Cy1cOHbIe
pemrenust. [Ipu oOpatieHnu rpakaaH 1o BopocaM, He OTHeCeHHBIM K BeneHuro LI/IT, cienuanmuct
JaeT pa3bsICHCHUE TPKIAHUHY, Ky/la H B KAKOM TIOPSIIKE EMY CIIEIYeT OOpaTHThCS.
2.4. Tlpu obpamneHwn TpaxkaaH 1O BOMpocaMm, He oTHeceHHBIM K BenaeHmro LIJIT, a Taxke
HEBO3MOXXHOCTH OTBETA Ha IOCTABJICHHBIM B Tele(OHHOM OOpalIeHHH BOIIPOC, OOpallleHHE
oopmiiseTcss ¢ TOCIEAYIOUIEH Mepeaapecaniel ero B Ipyrod roCyAapCTBEHHBIM OpraH II0



NPUHAJIEKHOCTH. 3asBUTENIO COOOMIaeTcs, KyJa HApaBjieH €ro 3ampoc Uil PacCMOTPEHHS,
CPOK U MOPSAOK MOJyuYeHUs1 OTBeTa. B JkypHaje ydera Npou3BOAUTCS COOTBETCTBYIOLIAS 3AIIHCH
C YKa3aHUEM roCyJapCTBEHHOTO OpPraHa, B aipec KOTOPOrO HaNpaBJIeHO oOpaleHue.
2.5. TlpenocraBnenne WHGOPMAIMH TPAKIAHAM OCYIIECTBIISIETCS TIOCIE MPENCTABICHUS UMU
NEPCOHANBHBIX MaHHBIX ((paMHIUS, WUMsI, OTYECTBO, HOMEP JAOMAIIHEro TeneoHa, MOYTOBBIN
azpec, Mo KOTOPOMY JIOJIKEH OBITh, TPU HEOOXOAMMOCTH, HANPABJIECH OTBET) U U3JIOXKEHUS CYyTH
obpareHus.
2.6. Ilpunsroe TenedonHoe coodinenue odopmisiercs crenuanucroM LT, oTBeTCTBEHHBIM 3a
paboty TenedoHa «ropsUeil JUHUWY, B MUCBMEHHOM BHUAE Kak oOpalleHue TrpakIaHWHA C
MIOMETKOH «IOJIY4EHO MO «ropsueldl JUHMM» faata, Bpems». JlanpHelmas pabota ¢ HUM
OCYILIECTBIISIETCS B MOPSAKE, MPEIYCMOTPEHHOM IJISI PACCMOTPEHHUsSI MUCBbMEHHBIX OOpareHui
rpax/iaH.
3. TpeGoBaHusi, npeabsiBjsieMble K BeIeHUIO

TeJIe(pOHHOr 0 pa3rosopa
3.1.  OtBer Ha TeneOHHBIA 3BOHOK MOJUKEH HAYMHATBHCS ¢ MH(OpMAIMM O HAMMEHOBAHWUHU
LT, damunmy 1 TOJKHOCTH CHEHANCTA, IPUHSIBIIETO TeJe(OHHBIN 3BOHOK.
3.2, T'paxganam cienyer MpeIOKUTh Ha3BaTh CBOU (HAMIJIMIO, UMs, OTYECTBO, KOHTAKTHBIN
HOMep TenedoHa, MOYTOBBINA apec, MO KOTOPOMY IPU HEOOXOIUMOCTH OJDKEH OBITh HAIIPABIICH
OTBeT.
3.3. Mudopmarus TOKHA U3JIAraThCs B CKATOM (popMe, KPaTKO, YETKO, B TOOPOKeIaTeIbHOM
TOHe. Peup nMoDKHa HOCHTH OQUIMATBHO-AENOBOH Xapakrep. Hemomycrmmo ymnotpeGneHue
MPOCTOPEYUH, MEKIOMETUN, OTHOCIOXKHBIX OTBETOB.
TenedoHHBIN pa3roBOp HE MOJDKEH MPEPBIBATHCS OTBICYCHHWEM HAa JIPYrod 3BOHOK U APYyrHe
00CTOSATENBCTBA.
B cnywae, xorma 3BOHSIIMN HACTPOEH arpeccHBHO, [OIMYyCKaeT yHoTpebleHne B pedu
HEHOPMATUBHOMN JIEKCUKH, HEOOXOIMMO, HE BCTYMas B MPEPEKaHUs C HUM, O(QUIIHAIBHBIM TOHOM
IaTh TOHSATh, YTO pPa3roBOp B NOAOOHOH ¢(opme HE nOMycTHM, NMPH 3TOM HHULMATHBA
CTepeoTHIa MOBEACHMsI JOJDKHA IPUHAJIEKATh CIIELIMATUCTY.
Pexomenayercst kateropudeckn n30eraTtb KOH(PJIMKTHBIX CUTYalnH, CIIOCOOHBIX HAHECTH yIepO
penyraumy, kak LI/IT, Tak u cnenuanucry.
3.4. B xonue Oecenpl HEOOXOmUMO caenarh O00OOIIEHHE MO MPEACTABICHHOW HH(GOPMAIIHH.
Ecnn nHeoOXomuMo, yTOYHUTB, TOHSTHA JH HHGOPMALMs, BEPHO JIM 3alMCaHbl JaHHBIE
3asiBUTENs. [1lepBbIM TPyOKY HOJIKEH MOJIOKUTD 3BOHSILITUH.
Ecnu 3asBUTENP MOJNYYHJI HCUEPIIBIBAIOIIYIO HH(POPMALMIO IO 33JaHHOMY WM BOIPOCY,
BEXJIMBO M3BUHUBIINCH, PEKOMEHAYETCS 3aKOHUYUTDH Pa3roBop.

4, JakaI0YUTeNbLHDbIE TOJIOKEHUS

4.1. Tlo wToraM KaXIOro KBapTajia, MOJYrOAMs, TO/Aa TMPOBOAMUTCS AaHAIHM3 TeNe(OHHBIX
oOpamennii rpakaaH, HHPOPMHUPYET PYKOBOACTBO O KOJHMYECTBE, XapakTepe M NPUIHHE
MOCTYMUBLINX Tele(GOHHBIX 0OpaleHnii TpaskaaH, IPUHATBEIX Mepax Mo UX PACCMOTPEHHUIO.

4.2. XypHanel y4era M MaTepuanbl, CBsI3aHHbIE C Tele(GOHHBIMU OOpALEHUAMH TPaKIaH,
XpaHATCSl B COOTBETCTBUM C mpasuiaaMu genonpomssoactsa B LT 3 roma, a 3arem
YHUUTOXKAIOTCS] B YCTAHOBJIEHHOM MOPSIKE.

4.3. Wcnonb3oBaHNE M paclpoCTpaHeHHE MHPOPMALMU O NMEPCOHAIBHBIX AAHHBIX M YaCTHOH
JKU3HU TPaKIaH, CTaBLIEH M3BECTHOHW B CBs3M C TeneOHHbIME oOparneHusmMu rpaxaad B LT,
0e3 UxX corylacust He OMyCKaeTCs.

4.4, YKanoObl rpaxkaaH Ha Pe3yJbTaThl PACCMOTPEHUs UX TeJe(OHHBIX OOpalleHHid, NeHCTBUS
(6esnetricTBUs) MOJKHOCTHBIX Jull U paboTHukoB L/IT B cBsi3u ¢ paccMoTpeHHEeM OOpaleHHi
rpaxxaaH HanpasJssitores aupexropy LT,
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